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Abstract

This study aimed at identifying the degree of using of the heads of
departments of nursing colleges in the Jordanian private universities for
strategies of conflict management, and their relation to the administrative

work ethics, from the viewpoint of the faculty staff members.

The population consisted of all faculty staff members in eight colleges
of nursing in Jordanian private universities, which have (138) faculty
members. The study sample was composed of five colleges and their all
faculty members.

To answer the questions of the study, the researcher used two
instruments: The first was :(Questionnaire of Strategies of Conflict
Management) to measure the degree of use of the heads of departments the
strategies of conflict management from the viewpoint of faculty staff
members.

The second was: (Questionnaire of Administrative Work Ethics) to
measure the level of the administrative work ethics of the heads of
departments of nursing colleges in the Jordanian private universities from

the viewpoint of faculty staff members.



The most important results of the study were as follows:

Conflict management strategies used by the heads of departments of
nursing colleges in the Jordanian private universities from the
viewpoint of the faculty staff members were, respectively
(collaboration, = compromise, accommodation, dominance,
avoidance).

The level of the administrative work ethics of the heads of
departments of the Jordanian private universities in nursing colleges
was high in terms of use, and they adopt in their behavior of
administrative ethical standards, the following descending order: the
relationship of the heads of departments with the faculty staff
members, the relationship of the heads of departments with the
professional, the relationship of the heads of departments with the
students.

There is a significant positive correlation at the level of statistical
significance (00<0.05) between the administrative work ethics and
strategies (collaboration, compromise, accommodation,
avoidance),and the results showed that there was no correlation
between the strategy of domination and the relationship with faculty
staff members, the relationship with the students, and the
relationship with the profession itself.

There were no significant differences at the level of significance
(00<0.05) as to organizational conflict management strategies of the
heads of departments of nursing colleges in the Jordanian private
universities due to variables of years of experience and academic
level, and that the impact of sex variable was limited to strategic
collaboration for the benefit of female.

No statistically significant differences at the level of significance

(0<0.05) as to administrative work ethics of the heads of



departments of nursing colleges in the Jordanian private universities,
due to variables of years of experience and academic level, and that
the impact of sex variable was limited to the relationship with the

students for the benefit of female students.

Based on the analysis and discussion of the results, the study has concluded

the following recommendations:

Conducting of training courses for administrators on methods of
conflict management and encourage them to involve their subordinates.

Use the results to provide the heads of departments of nursing colleges
in the Jordanian private universities for feedback on the strengths and
weaknesses in the management of the conflict and thus enhance the

strengths thus contributing to the improvement of practices.
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